Primary Care Pharmacy Services and Patient Care Activities
Drug distribution services for ambulatory patients are provided by Pharmacy Service and are described below.  Additional services for ambulatory patients enrolled in various specialty clinics have been developed as needed to optimize drug therapy outcomes.  A description of these specialty services is also listed below.

Drug Distribution Services

· Review medication orders for appropriate prescribing given patient specific parameter (i.e. dosing, indications, age interactions, allergy history)

· Perform computer processing and assessment of accuracy of outpatient medications orders

· Provide delivery of medications in a timely fashion

· Provide patient/family education about medication therapy, both verbally and in writing

· Assess medication regimen compliance and patient understanding of drug therapy to facilitate safe and effective medication therapies

· Adhere to and enforce drug utilization and formulary policies

Specialty Clinic Services

Discharge Counseling Program

· Provide drug distribution services (as above) within the Discharge Clinic

· Compare inpatient discharge orders to outpatient profiles in order to assess and address all discrepancies and changes in drug therapy

· Provide daily follow-up via telephone with all patients who did not pick up their discharge prescriptions

· Facilitate seamless medication therapy and essential education of patients/families at the time of discharge

· Identify patients who drug therapy at time of discharge requires follow-up monitoring and refer those patients to the appropriate follow-up clinic if this was not already arranged

Extended Infectious Disease Clinic

· Provide drug distribution services (as above) within the Extended Infectious Disease Clinic
· Serve as HIV medication consultant to members of the Extended Infectious Disease management team, as well as, providers outside the team
· Monitor drug therapy and evaluate outcomes
· Serve as a resource for patients’ HIV management needs both during and outside clinic
· Provides extensive patient/family education about HIV drug therapies
· Monitors patient adherence to HIV drug therapies to facilitate positive therapeutic outcomes
Hematology-Oncology Clinic

· Provide drug distribution services (as above) within the Hematology-Oncology Clinic
· Participate in multi-disciplinary team to manage issues specific to hematology-oncology patients
· Participate in biweekly patient care rounds
· Document through records on drug therapy history and administration schedules for patients receiving treatments in Hematology-Oncology Clinic
· Monitor patient care activities related to hematology-oncology issues in both the ambulatory and inpatient settings to ensure continuity of care
· Participate in evaluations and operations of investigational drug protocols in this area
· Assure safe use and handling of anti-neoplastic agents in concordance with appropriate guidelines
Pain Clinic

· Provide drug distribution services (as above) within the Pain Clinic

· Serve as pain medication consultant to members of the pain management team, as well as, providers outside the team

· Monitor drug therapy and evaluate outcomes

· Serve as a resource for patients’ pain management needs both during and outside clinic

· Perform in-depth profile reviews with a focus on regulations of controlled substances and appropriate use of agents

· Facilitate a narcotic treatment plan for patients displaying behavioral problems

· Facilitate continuity of care when patient is discharged from pain clinic back to primary care clinic

Primary Care Clinical Pharmacy Specialists Clinics

The Clinical Pharmacy Specialists, Primary Care, function as physician extenders to assist with medication therapy and the provision of primary care services.  They work under a collaborative practice agreement and a scope of practice authorizing prescriptive authority with the physicians on their primary care teams to provide a variety of services.  The pharmacy resident clinic has been modeled after this practice.  Services provided include, but are not limited to, the following:

Medication regimen evaluation and recommendation

· Provide drug distribution services (as above) within the clinical pharmacy clinics and primary care team

· Identify all medication being utilized from all sources (VA, outside providers, non-prescription, herbals and other supplements)

· Assess agents for appropriateness for given indications

· Evaluate therapies for efficacy, adverse drug reactions, and drug interactions

· Identify drug therapy omissions for previously made diagnoses

· Assure appropriate monitoring of drug therapies

· Identify and document adverse drug reactions, allergies and medication misadventures

· Assess patient adherence and understanding of their medication regimens

· Assess patient outcomes

Patient and family education

· Educate patients and families on the purpose and goals of medication therapies, treatment goals and risk reduction with a emphasis on primary care and the chronic disease states encountered in this area

· Counsel patients on appropriate medication use techniques (proper use of inhalers, etc)
· Reinforce medication regimen adherence via intensive patient counseling and the provision of adherence tools (medication calendars, medisets, etc)
· Participate as active member in center and VISN wide patient education activities and committees
· Educate patients on lifestyle modifications that are necessary for the management of chronic diseases (diet modification, smoking cessation, exercise, weight loss, etc)
Continuity of care activities as a physician extender

· Respond to referrals/consults from prescribing physicians to follow-up on medication therapy issues and to facilitate disease state management

· Evaluate the effectiveness of therapy and made adjustments necessary to achieve goals for optimal disease state management, under collaborative practice agreement with the physician

· Monitor medication therapies for safety and tolerance by conducting patient interviews, performing physical assessments, and ordering pertinent tests

· Review medication histories and formulate patient care plans that tailor drug therapy to patient specific conditions and minimize therapeutic duplications

· Function with other healthcare professionals on the primary care teams to coordinate patient care activities (dietary, social work, nursing, home-health, pharmacy, administration)

· Provide clinical recommendations and follow-up, when requested for primary car patients who are admitted to the hospital

Educational Activities

· Precept pharmacy residents and pharmacy students in their clinical rotations

· Perform in-services as needed for both pharmacy and medical center staff

· Counter-detailing new drug entities utilizing evidence-based medical literature

· Participate in the education of physicians in undergraduate and post-graduate training within the patient care setting

· Do lectures, recitations and skills labs at Colleges of Pharmacy

· Present patient outcome studies and other research activities at national meetings

Medication utilization review activities

· Document, review, and address medication errors and adverse drug events
· Participate in the MUE Committee and perform formal MUE activities as needed
· Review non-formulary and restricted drug utilization requests
· Respond to drug information requests
· Participate in patient outcome studies
Research Pharmacist – Investigational Programs

· Manages the day-to-day operation of the NIDA-MDRU satellite and as the NIDA-MDRU pharmacy liaison between the satellite pharmacy located at the Cincinnati VA Medical Center and the pharmacies of various hospitals

· Receives, codes and stores investigational medication and placebo, and distributes these to all sites participating in the study in accordance with good clinical practice

· Organizes and maintains a database on adverse events during clinical trials.  Explores database for patterns of adverse events and reports finding to the PI, administration for the MDRU, MDRU committees, and to the Hospital’s MUE Committee

· Contributes expertise to behavioral sciences research projects and develops/conducts independent research projects
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